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fEDERAL COMMUNICATIONS COMMISSION
OFfICE OF SECRETARY

Re: The Southern CompanYi Slow Growth
Rejustificationi PR Docket No. 93-144, ~
Docket No. 93-252Jand PP Docket No. 93-253

Dear Walter:

Follow up on our discussion last week concerning Southern
Communications' slow growth rejustification, enclosed are some
examples of marketing materials for the system in which you
expressed interest.

If we may provide you with any further information, of
course, please give me a call.

~~ur~
Christine M. Gill

Enclosure

cc: Office of the Secretary
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1Wo-Way DIgital DIspIItch Service

When you need to commUl'\1cate with others within your workgroup,
two-way digital dispatcl\ service IS the easiest and most economical way
to stav m touch. Your Digital dlspatcl\ service operates In twO modes:
in Group mode, evervone m a talkgroup can monitor communications on
that talkgroup. In Private mode, the commul'\1cation IS between two
indiViduals.

Selecting a Service Area

When you make a Group mode radiO call, you can choose different
service areas: Local Area, Targeted Area, and Wide Area In each case,
you Will be talkmg to members of your cnosen talkgroup who are in that
area. Your dispatcher Will always be Included in dispatch calls placed m
Group mode.

LOCII Area - When placmg a dispatch call In your local area. you will
pull all your talkgroup members mto the call who are mthe zone that you
are currently in. This will change as you travel across the network.
'lour radiO Will automatically default to the local area In wlilch YOU are
'raveling
To Dlace a iocal area Dlsoatch ca:1

• Press GROUP
• Press 1-=) until the sauare on rne left Side of the screen IS on rne top

!Ine af the display
• Use the < > keys to scroll to LOCAL
• Press OK.
• Press the push-to-tai, Julton IPTTI to connect Wltli talkgroup members

'n that local area

Targeted Area - fI-,,: :otlon allows 'IOU to target me area In which 'IOU
want to commumcate. 'Nhen 'IOU target a specific area. 'IOU pull in all
members of your talkgroup that are m that area, as well as memoers of
your taikgroup that are ,n 'lour current local area ISee coverage map on
reverse for service areas)
To olace a targeted a'ea ,jlsoatch cali
• Press GROUP
• Press I _I until the scuare on rne ,eft Side of the screen IS on the top

!'e of the dlspla'l
• USing the < > k8VS. scre:1 until 'IOU reach 'lour deslrea ser\lce area.
:)r

• uSing YDur Keyoao. 2i~'er rne nUfTloer Df the service area you are
:argetmg.

• Press OK
• Press PH to connen '-.m talkorouo memoers In Irat targeted area



Wide Area - ~his allows you to communicate with all users in 'iOJr
talkgroup mroughout the entire Southern L1NC service terrltorv
fo place a ',':Ioe area dispatch call

• Press GROUP
• Press 1_, _~,II the SV:nOoIIS an the top line of me OISPlav
• Use the ~ ~ ',evs to scroll 10 WIDE AREA

• Press OK,
• Press PTI :0 connect with talkgroup members throughout me system

Phone Service

Southern L1NC phone service allows you to communicate With those
outside of 'lour organization. USing the Phone mode, 'IOU can olace local
and long distance ohOne calis
fa place a ca '
• Press PHONE,
• Enter the rJmper YPu Nant to cali.

• Local call Iwithln the same area codel
alai seven-alglt phone number

• Local ca:! u::;fferent area code}
Mea cooe ~ seven-digit numher

• Long OiS:ance call
, • area cooe • seven-olglt number or area cooe ~ seven-[jlolt numner

• "ress SE::::

fe reach the fcilowlng from your Southern LlNC handset:
• Press PHor,jE
• Dial numoer listed
• Press SE~El

For your callers within the Southern L1NC area to reach you toll
frel, they should dial '-0-808-'-334 and your Southern lINC
number. Or they can dial 1-800-500·91150 and they will hear a
recording asking them to enter the seven-digit Southern L1NC
number they are calling. These options wiUallow your callers toll
free aCcess to you when they are calling from any phone within
thl Southern L1NC service territory.

To end the call
• Press END or Close the flip on portable models eqUipped with a tllD

18xtMeuaging

Southern L1NC service allows you to receive messages of uo to 140
characters In lengm that are displayed on your Southern L1NC handset.
iext messages can De sem to a Southem L1NC handset uSing a
computer With TextllnCsM soTtware and a modem If a phone number IS
ncluded in the message, you just need to press the SEND kev \D

automatically call that number

Numeric Paging

h oage a Southern L1NC unit from anv Touch-tone onone:
• D;'11 1-800A06-0152.
• Enter the Southern liNC customers seven-digit phOne numoer

• Press #
• Enter the cail-back numoer

• Press #

Pleese Note: 911 emergency service calls are not accessible
using the SouthttTn LINe network. To be prepared for an
emttrgency, you mey went to program local emergency numbers
in your speed dia/locations.
- '; ,rtlme arc coeraror aSSistance cllaraes Will aoOiV

C,stomer s~:oort

_ccal Intorrrat!on
_ono distance information
',rernatlona, celiS
~c8dlt care c"s
!' 1 emerger,C'i caliS

611 (airtime free I
J".

,lTGa code ~ 555-12 12'
blocked
IJlocked
ulocked

\0 return a oage sem 10 a Soumern LINe handset:
• Press SEND.

i~ali Southern L1NC Cus:omer Suooor! bv dialing 6'" iaITtlme freel usn
,our Southern LINe ohone service or dialing 1-800-406-0151 toll free HOci

,lwohOne

receive c ,e,
• P'ess SENe or aDen the illo on nortable mooels eQuloped W'Jn a fiio
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:ZONE
;1(/1 \(l![ (lll l t)St' _l!!1l', ;[ illl'dllS

';',\{ \\llir LllLd SlT\I(I' (Il"t'd IS

iJU[Cd (t 1 li"'lll~iC "::l'lll' 'I1IU \\ Iii

,I' U«(CS.s ttl lilt.' l·,Hln' Il(!\\l)'-I~.

:)! H)(1I111n~ l ildl\~l'S \\ iIi' ill'

I', IIITClI I,ilell \ 011 [r,n,'! 111I/Sllit'

,I ... ,llIr ;:OIlC fillS piall IS

NEIGHBOR ZONE
\\1111 NeI\(l1bor ZUlle, \'ou call

, ,'mbine tile cu\erage 01 [\'0

[illlngllOlls ;:olles \\lIel1 cllOoslIlg

.\ IlIlr local senicc circa, TlIis rlall

1\ pelfeer (or usns IIlIosc

, "mlnullicariollS Ilceds exccl1d
<I, lOSS c\\'o ;:Olles,

CORRIDOR
The Corndor plnll lilll:s mlllurle

;:,'IICS alollg major C\1ITldors III rile

\i l !lllIfrJ1 LI:\C SU\ICC area,

't'C illscn tor mailable corndors, '

REGION
I ill' Re,~101l piall })J(llldrs

\, 'urlIerJ1 U\'C till eUlge auoss

,1/1 nell lar~cr alea, Sclcer rhe

f':,~ioll 1IIilc bcsr J)lce!.\ \ (1111

"'J)JI)1LIIlIULCIOIlS Ilccds,

"~I' illlne t.'r (/\'(uiaJ,/c rC~I"Il\

NETWORK
\\ 'Ih 1111.1 pill/I. tI Ir\,'(\ /,)(tli

,,) \ I(C urea IS deiil1ed tiS /lle rlilire

" !Idler}) LI\'C ((i\ ('idt...:C on'll. ~l)

, I \IOril IS Jill' IIISC ,!JOice 101

',,,rs II iI,,,,, hllSll1CSS [,dies /linll

i "'lt~h""1 lhe rC~I,')], \\"ilh 1I11s
UI \ llll IIncr 11(/\ (' It) PL/\

'~'''1~11Cd lor ;'lI\l"l~SC"; lildf Lit)

'11,'SI ,'Iiheir 1'\lSllleSS l\l((lik

ldJl1i115;~ (lJd".~t'\ \\ hCIi "-"lne:

',1I1I1ell1 U.\C", ,,(ins
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Southern LINe Means The ':nd Of

Communications Breakdowns.

:8 IDea ;c;:;nlno ·j=~:1ern LJi~mLJnlcatlOns Services anD OL:r

Southern LINC'HworK S simple.vVe're convlnceo that businesses

can benefit frcm tne tvpe of svstem we had to build to meet me

needS of The Southern Company

;Jr svsterr a\',o''iVS 2 user arl'iwhere " 'Jur temtory

communicate \tllth any otner user. And it integrates Digital dispatch

capabilities with phone ser'Jice and messaglllg, so no one wiil have

to carry a dispatch raDIO and a cellular phone, or a radio and a pager:

'''8 same unlt::Ilnandle ali three Tunctlons

:::?cause ':: =:oltal :~: svsterr cutS CO'Nn on OUSV SignalS -

,r)u Ii exoerJence greatlY rr1oroveo access to channels. Plus, It ch::rs

['creaseo orvacv. greater Clamy, and fewer fade-outs 2'J

Jead z::Jnes

.·,tn Soutnern liNe. ,CL: can corlllect to Talk orc,:os at the lCc.;cn

, a bUTton - '::; svsTem ':/111 f!:'C1 :he call reclolen:s ',vnereyer "';:'.

:'~ \.\'I'llln l1,2 retworK J C21, 'ccate an :nclVloual from a ::: '\
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:Jrnea on :~e ~'essace

[Urneo bacK on

~=r8C::;'J c::el:verec \vnen me nanoset ,S

Southern Li~.jC qi\8S aisoatcn ,lsers emrv to a new wond at

hlgh-qualitv o:g!tal comllunlcatlonswith flexibilitv, dependabilitv.

features. 2::C cctions :ne: ':~s':.'2ren ' 2\!aiiable before :lOW

Southern L1NC Gives You The Flexibility

And Coverage You Need To Do Business.

And The Power You Need To Thrive.

Soutnew_,IL, aaaotable T~

=irst. 'IOU :'a\e the ar:;ilitv to :,-,smmlze the svstem to meet your

'eeas.iOJ encose tne ,ocmmunICCi:ons toOlS for eacn ·'anoset. us:',o

':~u co ... ,':: ':'" ,C'i1'rJIS.





:;!'aumcmea Jsaae

~·~;e!ect ':cur s8r';lce area. ~:

'ces s"amless coverage mroughout

i~Jeorg!a ,:'\Iabama ~ ~'::':da (anhanole, and southeastern

MisSISS:ODI. From t:':s cc/erage area, 'IOU choose 'lour own

'[:emlno CJaroes '.',',li aeDIVI

By selEcting from ;2. ,,2ianocr .zones, Corridor. /iegion, 0:

NetworK. vou can structure 'io~r corr,oany's wireless communications

:;Ian to ': 'lour area DT ':~erat:cns Ie keeping costs down. ,<:0

:u !'3', e me cor:; cer'ce ":;\:,'!:~O 'nat 'loure uSing the largeSt

~. 'aliv, 'lOU seiect t"2 or'JneS8r. ice features mat VOU ','lam: co.

l . .~' ~r~,..,~~_ ,'. ,-, •

. , ''',,! 'ltenance



On Top \Jf Southern LINe ~eliabiiityAnd

Service, You Get Motoroia Advanced

Technoiogy.

SOJmern liNe uses ivlotorola amanceo technologv. Fullv digital,

the svstem offers approximate Iv SIX times the cnannel space of

anaiog SJstems,n aadition to a '.'.iae range c~ features ana

customlZatlOn omions'8 technOIOO\ comOllles :c~tal disoatCh,

digital onone serVice, and short n'8ssag1ng in one handset,

We support the Motorola technology With the most fully

oeve10080, :eilabie network In the region And we \;\'111 support 'IOU

cm an c:n~oif1g caSiS \'jIm a 24-hour C:clS:Dmer serVice 11otlme. \\/e'll

Nork \\ I;:, 'lOU to aesign ano set uo vour Southern Ll~JC service mme

most eTfete'll ano cosHffectlve manne'

['om tre Dewer UJmoanv s 'leeo Te:' _, c:eoenaabie




